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Customer hereby engages Onvoy to perform the professional services (“Services”) as stated in the Scope of 
Work section in the Onvoy Professional Services Work Order.  Onvoy represents and warrants that the 
Services shall be performed in a professional manner in accordance with generally accepted industry 
standards.

THERE ARE NO WARRANTIES OF ANY KIND FOR ANY SERVICES OR WORK PRODUCT 
PROVIDED UNDER THIS AGREEMENT, AND ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, ARE HEREBY DISCLAIMED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND 
THOSE ARISING BY STATUTE OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR 
USAGE IN TRADE. 

LIMITATION OF LIABILITY.  In no event shall Onvoy or its suppliers be liable to the Customer or to 
any third parties for incidental, consequential, special, indirect, or punitive damages of any kind, including, 
but not limited to, damages arising from loss of data, loss of use, loss of profits or revenues, or breach of 
network security, whether based upon a theory of breach of warranty, breach of contract, negligence, or any 
other legal theory, even if Onvoy or its agent has been advised of the possibility of such damages.   
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